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Our Core ValuesOur Core Values

Our MissionOur Mission

Our VisionOur Vision

Hope
Service
Dignity

Stewardship

The Salvation Army exists to share 
the love of Jesus Christ, meet 

human needs and be a 
transforming influence in the 

communities of our world.

We are an innovative partner, 
mobilized to share hope wherever 

there is hardship, building 
communities that are just and 

know the love of Jesus.

Our Local StatementOur Local Statement
We are committed to accepting people 
wherever they are in their journeys by 

providing loving support and a 
continuum of care as they move from 

homelessness toward being permanently 
housed in a safe, secure, healthy 

environment that is best suited to their 
needs. At every step of the journey, we will 
share God’s love with them through our 

actions and words.



The Continuum ofThe Continuum of  
Care VisionCare Vision

A Project Response to Community Needs
To achieve housing security by: 

1) Providing on-site staff support, including 
Caseworkers and Addiction Counsellor;

2) Ensuring that individuals and families have 
access to spirituality and cultural practices 

without discrimination (Spiritual Care Team); 
3) Enabling and mobilizing Caseworkers at 

Crossroads Centre to support people 
transitioning from homelessness into 

appropriate housing; 
4) Mobilizing Caseworkers to support 

individuals living in other market rental 
properties.

Programs

Crossroads Men's 
Emergency Shelter

 
Emergency After-Hours 

Program
 

Pathways on Avenue T 
Transitional Living

 
Housing Continuum 

Program
 

Trusteeship Program
 

Community Supper and 
Feeding Programs

 
New Frontiers Halfway 

House
 

1) To offer appropriate and affordable housing 
options to clients utilizing our emergency shelter 

services through our partnerships.
2) To offer support to clients suffering the symptoms 

of intergenerational trauma, including addictions, 
with cultural awareness and sensitivity throughout 

the continuum.
3) To assist clients in preventing evictions by 
providing advocacy, in-house support, and 

community referrals to other partners. 
4) To provide services by taking a holistic approach 

while assisting our clients in building support, 
(re)gaining self-confidence, engaging in treatment 

options and healing practices, and working towards 
community stability. 
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